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Chapter 2
Questionnaire Designing and
Survey Modes



The cornerstones of survey research (Salant and Dillman
1994)































Show Cards
In f2f surveys
ESS here





No Answer
- Don’t know
- Isn’t willing to answer (refusal)
- The question does not concern him/her/it
- Unable to answer correctly
- No time to answer correctly
- Lost answer
- Other reason.

Standard format. The "don't know" option is
presented to the respondent, but is recorded if
the respondent volunteers it.

Quasi filter. The "don't know" option is
included among the possible responses.

Full filter. First the respondent is asked if they
have an opinion. Then, if yes, they ask the
question.
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Example 2.1. Textual versus coded categories
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Qualification for Immigration: Speak
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