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This report describes the work performed during my visit to the Universities of 

Tampere and Helsinki Libraries.  
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Section 1 

 

1. Introduction  

The work internship visit started on the 09- 03 December 2011. The first two weeks of 

the work visits were conducted at the University of Tampere (UTA). On the first day of 

the internship, the intern was taken on a library tour by Saija Tapio, an information 

specialist. The UTA library is big in size and is also well stocked. The library has adopted 

a policy that one copy of each book is procured for use by five students, which is 

ultimately the deciding factor for the number of copies available in the library. The 

library has a self check- out check in systems which enable users to self-issue and return 

the library books and the system ultimately prints receipts for the users. It is interesting 

to note that there are no library date sheets and stamps inside the books at the library.  
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Section 2 

2.1 In house observation/lessons learnt 

Captivatingly, UTA library has a welcoming cosy atmosphere. The library is conducive for 

one to comfortably sit and read a good book.   

I was a bit stunned when I saw what I would call “shopping” baskets in the UTA library, 

couches and sofas! Library users are allowed to come in the library with their drinks, 

such as tea, coffee, water etc. Upon enquiry from the staff as to whether they 

experienced problems with tea, coffees spilling on the library books, the staff members 

indicated that they have not experienced any of such. Library users are allowed to talk 

on their cell phones as the library has provided two phone booth (rooms) in the library. 

See pictures below.  

  

Figure 2:  Phone Booth: University of Helsinki Library 
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Figure 3: Phone booth: UTA  

 

Section 3 

3. Lessons learnt that could be applied at the University of Namibia Libraries  

3.1 Library organisation 

How about if we start with functioning wall clocks?  There is a need to have wall clocks 

strategically placed in our libraries. The clocks are to be hanged at strategic points of 

entry /departure or where most users seat. The UNAM library has two floors only; two 

clocks should be hung on each floor of the library.  

A familiar question, Do you have today`s New Era newspaper? Perhaps the library 

newspapers could be hung neatly on a newspaper rack instead of stashing them 

underneath the desk. 
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Figure 4: Newspaper rack: UTA 

Another idea UNAM libraries could adopt is buying a couple of baskets to aid in carrying 

the books.  The baskets are tagged to trigger the alarm once someone passes through 

the security system. Unwanted library books or materials are arranged and neatly 

organised on a shelf in the library foyer for users to take. In addition, there is also a 

shelf for promotional materials which could be co- house with giveaway copies.   
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Figure 5: Book Baskets: UTA 

 

3.2 How about a television in the library? 

It is not bad idea at all. That way, library users are kept up to date with the latest 

happenings in and around the world. The volume is completely turned off. The television 

could be placed in the foyer, ground floor or wherever there is an open space.  

3.3 Return Box at the circulation desk 

Imagine a situation where there is only one library staff at the circulation desk, and the 

staff is busy assisting a caller. In such situations, the “return box”, comes in handy. 

Users that want to return books can simply place his/her books in the box. The box is 

emptied as soon as a book has been placed in it or when the library staffs has finished 

serving the customer who was online. 
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3.4 Information Literacy (IL)  

Information specialists decide what should form part of the IL course.  Different IL notes 

are developed for the different user groups. All IL work together to develop IL guides on 

how to search or find information. Their IL course is taught for 8 hours which translates 

into 2 hours in a week and each class is 45 minutes long and 10 minutes is spared for 

evaluation/ feedback. A maximum of 10 students are taught at a time to ensure that 

students get an opportunity to do hands on practice. Interestingly, the IL specialists 

encourage students to ‘book a librarian service,’ which is done through an e-form 

available on the library website. Once a student has completed the form and submitted 

it online, it will be send to the IL coordinator who then channels it to the relevant 

information specialist.  

The request for training is then saved as evidence to justify the need for training on IL.  

Furthermore, for enticing slogans and ideas on IL, there are various websites which 

could be helpful in this regard such as the one indicated below.  

http://mellott.wikispaces.com/Information+Literacy 

 

3.5 Whereabouts of library staff  

UTA staffs have their name tags affixed next to their offices. Their name tags are placed 

in "transparent pockets" next to their office doors. They also have another pocket next 

to their doors for informing the customers and colleagues about their whereabouts, 

either having lunch, attending a meeting, teaching information literacy etc. This is how 

co-workers and customers know where the library staff are and when they will be back.  

 

http://mellott.wikispaces.com/Information+Literacy
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Figure 6: Staff whereabouts: UTA  

 

3.6 Suggestion box 

Some of the UNAM libraries currently recycle printing paper cartons and turn them into 

suggestion boxes. This is not something bad at all but to improvise, the attached picture 

of a suggestion box mounted on the wall of the library simply adds to the ambience of 

the library even if it is just by a little bit. 
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Figure 7: Suggestion Box at Tampere Library (Liina Building) 

 

3.7 Facts and figures: UNAM Library or School of Medicine (SoM) 

Each information specialist compiles facts and statistics of the previous year. The facts 

and figures leaflets are given to students, librarians or visitors. The facts and figures 

detail the needy greedy (important) information about the school, faculty or the entire 

library. It is however, quite brief and to the point. A template designed for the School of 

Medicine will be emailed to the library professionals in due course.  

3.8 Collection development  

The UTA library collection development policy clearly stipulates that the acquisition of 

materials is centred on e-materials and the lib promotes e-materials through meetings 

and emails. Users can suggest the acquisition of a book or material by completing an 

acquisition form which is available online. Suggested titles are purchased as one copy 

and reference materials are mostly in e-format.  

 

Furthermore, the maximum number of copies (mostly 20 per each title) to be purchased 

are clearly stipulated in the collection development policy. Open shelf material copies 
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can be suggested by any library user and the library only buy one copy of the suggested 

open shelf copy. The library uses two suppliers to order books. The ordering of the 

books is done electronically through booky.fi, a domestic virtual bookshop like Amazon 

and it takes less than a week to get the books. International titles are purchased and 

supplied by Delbanco – a Germany book supplier and the materials are supplied within 

two weeks.  The invoicing is also done electronically via another system in which library 

staff with access codes from different universities can check for their invoices, effect 

payments in consultation with the head of acquisition that authorise the payment. 

 

 

3.9  Computer for non affiliated UNAM members  

The UNAM library is a national learning resource centre catering for the needs of the 

community. UNAM libraries can try to acquire at least two computers for the general 

public. This will aid in helping the non affiliated users to the university who may want to 

use a computer but do not have access codes.   

3.10   Software   

UTA and Helsinki Libraries use different software’s to share information with each other. 

Since UNAM library staffs are geographically apart, the adoption of some of the 

software’s could come in handy. Most notable ones are as follows:  

 Doodle- is easy scheduling software which can be used to arrange meetings. Doodle is 

free. The Internet is an enabler and this is testimony enough to improve our ways of 

doing things.  

 Dropbox- is an online virtual storage utility that allows you to make your files accessible 

from almost anywhere. It is an easy and reliable way to share files amongst friends, co-

workers and it is also free. 

 Prezi- is power point presentations software. For anyone, who want to “fine tune” a 

presentation please visit the site, www.prezi .com and see a wide range of presentation 

templates you may want to use for that next important meet up.  

 Bambuser- used to capture live video actions. Although, the information specialist 

indicated that they hardly make use of bambuser, it could just be to anyone`s 

advantage if you know about it.  

 Delicious- is a book marking service which is freely available on the internet to 

bookmark files, pages you mostly would come back to. What a better way to keep track 

of those important bookmarks for easy retrieval!  

 Diigo – another free bookmark service on the internet.   

 Slide share- The software enables co-workers to share PowerPoint presentations, word 

documents and even PDF documents with each other.   
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 Flicker- the UTA library has a photo collection of library events and functions. This was 

made possible through the use of free software such as flicker. 

 

3.11 Library committees and work teams  

The UTA and Helsinki libraries have grouped library professionals into “work 

committees” to spearhead and co-ordinates some of the activities in the library. This 

means that all the professionals are involved in one thing or the other. The involvement 

of everyone in the library is believed to bring about togetherness and team work 

amongst staff members. The more committees they have in the library, the better it is 

for many library activities to be carried out at the same time. Both libraries have work 

teams on themes such as communication and marketing plan, social media, to mention 

but a few. The involvement of  all the professional does not only add value to the output 

of what is actually carried out,  but encourages the sharing  of responsibilities which add 

value to the services the library  renders to the  users. 

 

Section 4 
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4.2  Conclusion  

I can only conclude by saying that the educational tour was very fruitful. The ideas 

shared in this report could add value to the services we render to our library users.  How 

about if we start with the “shopping” baskets?  

 

 


